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Annexure IV

QUALITY POLICY

The Laboratory of the Central Environmental Authority is committed to

e Achieve and maintain a high standard of quality in all aspects of analytical
measurements carried out on behalf of the Central Environmental Authority for its
Environmental pollution control activities of Government of Sri Lanka and for its
enforcement purposes and for all other customers.

e Provide environmental testing services for its regulatory purposes to other
Government organizations, Industries and customers at all the time with the services
conforming to requirements of ISO/IEC 17025:2017

« Implement and continuously develop the Laboratory Quality Management System by
improving the quality of test results generated in the laboratory

e Provide training to assure competency of all personnel concerned with testing
activities and to be familiar with the Laboratory Quality Management System in the
implementation of the policies and procedures in performing their duties.

e To manage and perform consistent operation of each laboratory activities.

o Ensure that the highest level of customer confidentiality and impartially is maintained
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